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SECTION - I

NOTICE INVITING E- TENDER

from eligible bidders for selection of agency for Group Medical Insurance
Policies for employees and their dependents

1st Administrative Building, City Center, Durgapur – 713216,Phone No : (0343) 2546815, 2546716, 2546889, Fax : (0343) 2546665E-mail ID : adda.dgpr@gmail.com
Bid Reference No.: ADDA/DGP/08/2005-06(PART-I)/719 Dated : 20th July, 2020

1. Asansol Durgapur Development Authority (for short “ADDA”) having its office at 1stAdministrative Building, City Centre, Durgapur – 713216, was incorporated on 1stApril, 1980 under the West Bengal Town and Country (Planning and Development)Act, 1979 by merging Asansol Planning Organisation and Durgapur DevelopmentAuthority. Consequent to the establishment of the West Bengal Health Scheme(WBHS) by the Government of West Bengal (GoWB) for its employees and pensionersand the dependents of such employees and pensioners, ADDA wishes to extendsimilar benefits and facilities for its employees (including retired employees) and thedependents of such employees.
2. In terms thereof, ADDA hereby invites bids through ‘e-tendering’ from agencieshaving registration under Insurance Act, 1938 or license of Insurance Regulatory andDevelopment Authority of India (IRDA) for Group Medical Insurance Policies in asingle stage bid. The tender will comprise of the Technical Bid and the Financial Bid.The bidders shall submit the Technical Bid and the Financial Bid in the form of the Billof Quantities (BOQ) in their respective folders.
3. Intending bidders may download the Bidding Documents from the websitehttps://wbtenders.gov.in and Earnest Money Deposit (EMD)/ Bid Security of Rs.10,000/ - (Rupees Ten Thousand only) shall be paid Online through the e-tendering
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portal at https://wbtenders.gov.in either through Online (Debit / Credit Cards/ NetBanking) or through Challan generated from the said portal. Tenders can only besubmitted after payment of EMD.

4. The Technical Bid and Financial Bid duly digitally signed will have to be submittedsimultaneously by uploading the same in the website https://wbtenders.gov.in in theprescribed manner for the same. Technical Bid/ Financial Bid must be submittedwithin the date and time stated in Sl. 10 of the e-NIT. All documents submitted bybidders should be properly indexed and digitally signed. Both Technical Bid andFinancial Bid, is to be duly digitally signed and are to be submitted in the respectivefolders viz., technical (statutory and non-statutory) folder and financial foldersimultaneously in the website https://wbtenders.gov.in.
5. Financial Bids will be considered only if the Technical Bid (both statutory and non-statutory) of a bidder is found qualified by the Tender Evaluation Committee of ADDA.The decision of the Tender Evaluation Committee will be final and absolute in thisrespect. The list of responsive / technically qualified and non-responsive bidders willbe uploaded in the website, on the scheduled date and time unless otherwise changed.
6. A bidder shall be a company limited by shares (private or public) within the meaningof Companies Act, 2013 having registration under Insurance Act, 1938 or license ofIRDA. Joint bids in a consortium will not be entertained.
7. Eligibility criteria for participation(i) The bidders shall have to meet the minimum eligibility criteria in respect ofall of the following:(a) Financial Capacity(b) Technical Capability(c) Experience/Credentials(ii) The eligibility of a bidder will be ascertained on the basis of the digitallysigned documents in support of the eligibility criteria as mentioned in (a),(b) and (c) above. If any document submitted by a bidder is found at any
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stage to be manufactured or false or untrue in any material respect, the bidof the bidder will be rejected outright without any prejudice to any right ofADDA including to forfeit the EMD/ Bid Security.

(iii) Financial Capacity requirements are as follows: -(a) A bidder shall have average annual turnover of Rs. 50,00,00,000/-(Rupees Fifty Crores only) during the last 3 (three) financial years(i.e. 2016-2017, 2017-2018 and 2018-2019)
(iv) Technical Capacity requirements are as follows: -(a) A bidder shall be a company limited by shares (private or public)within the meaning of Companies Act, 2013 having registrationunder Insurance Act, 1938 or license of IRDA and the registration/license should be valid for the insurance period. Joint bids in aconsortium will not be entertained.(b) A bidder must produce records satisfactorily evidencing: -(i) experience in catering to Health Insurance of 500 or moreinsured families under one Group Health Insurance Schemein each of the last 3 financial years (i.e. 2016-2017, 2017-2018 and 2018-2019), for atleast one governmentorganisation(ii) having an office in Durgapur/ Asansol.

8. Financial Bid will be the total premium offered by the bidder for undertakingGroup Health Insurance of all the employees (including retired employees) andtheir dependents of ADDA for a single year. The Financial Bid of the bidder shall beinclusive of all rates and taxes and Third Party Administrator (TPA) charges.
9. Bids are to remain valid for a period not less than 120 days after the last date forbid submission as specified in Sl. 10 of this e-NIT. Bids valid for a shorter periodshall be rejected as non-responsive.
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10. Important Information Date & Time Schedule:

Sl. Particulars Date & Time1. Publication of e-NIT (final Bidding Documents) 23.07.2020 at 10:00 hrs.
2. Pre - Bid Meeting: Venue – Conference Hall of ADDA,1st Administrative Building, City Center, Durgapur –713216. 07.08.2020 at 15:00 hrs.
4. Last date and time of submitting of bids 14.08.2020 by 17:00 hrs.
5. Date and time of opening of Technical Bids at theoffice of ADDA 17.08.2020 at 12:00 hrs
8. Financial Bid Opening To be intimated later9. Award of Contract To be intimated later
11. In the event, any of the specified dates as above being declared a holiday or if theoffice of ADDA being closed on such date, the event of the specified date will betaken up on the next working day at the same time.
12. ADDA reserves the right to reject any or all bids and to accept or reject any or alloffers without assigning any reason whatsoever and would not be liable for anycost that might have incurred by any bidder for bidding.
13. The EMD/ Bid Security of all the bidders will be refunded by ADDA without anyinterest, as promptly as possible, upon signing of Agreement and an application bythe bidder for such refund, whichever is later.
14. In addition to the above, bidders are advised to note carefully the instructionscontained in the ‘Instructions to Bidders’ (ITB) and conditions in Agreement andother documents as per ITB 5.1 before tendering bids.
15. Conditional/incomplete bids will not be accepted under any circumstances.
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16. The bidders shall have to comply with all relevant laws, regulations, practices andprocedures of the Government of West Bengal in connection with tenders.
17. During tender evaluation or even during contract performance, if any recordsubmitted by any bidder is found to be incorrect, manufactured or fabricated, thebid of such bidder will be rejected and if contract has already been awarded, thecontract will be cancelled, without any prejudice to any rights of ADDA.
18. ADDA reserves the right to cancel the tender process at any time without assigningany reason, whatsoever, and without entertaining any claim in this respect. At anytime prior to the deadline for submission of bids and in case of extension ofdeadline for the submission of bids up to bid opening, ADDA may amend theBidding Documents by issuing addenda/ corrigenda. In order to give prospectivebidders reasonable time in which to take an addendum/ corrigendum into accountin preparing their bids or for other causes and considerations, ADDA may also, atits discretion, extend the time for the submission of bids.
19. The EMD/ Bid Security will be forfeited in the following events : -(a) If a bidder withdraws its bid during the period of bid validity specified bythe bidder, except as provided in ITB 15.2;(b) If a bidder engages in a corrupt practice, fraudulent practice, coercivepractice, collusive practice or restrictive practice as specified in ITB 3.1;(c) If the bidder is declared disqualified in terms of ITB 4.3;(d) If the Selected Bidder fails to sign the Agreement within the prescribedperiod;(e) If the bidder is otherwise in breach of the terms of the Bidding Documents.
20. Where an individual holds a digital signature certificate in his own name dulyissued to him in respect of a bidder of which he is a director, such person shall,while uploading any bid for and on behalf of the bidder of which he is a director,shall upload a copy of the Power of Attorney authorizing him to act on behalf of thebidder.
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SECTION – II

INSTRUCTIONS TO BIDDERS (ITB)

A. General

1. Scope of Bid 1.1 In connection with the Notice Inviting e-Tender forselection of agency for providing Group Medical Insurancefor the employees (including retired employees) of AsansolDurgapur Development Authority (ADDA) and theirdependents, having its office at 1st Administrative Building,City Center, Durgapur – 713216, ADDA issues the BiddingDocuments inviting agencies engaged in providing suchGroup Medical Insurance with features as specified inSection - IV (Schedule of Requirements). The name,identification, and number of contacts of the NationalCompetitive Bidding (NCB) are given below.The tender is invited online and submission of tender willalso be online as detailed in the e-NIT.1.2 Throughout this Bidding Documents:(a) the term "in writing" means communicated in writtenform and delivered against receipt;(b) the terms ‘bid’ and ‘tender’ and their derivatives(bidder/tender, bid/tender, bidding/tendering, etc.) aresynonymous.(c) except where the context requires otherwise, wordsindicating the singular also include the plural and wordsindicating the plural also include the singular; and(d) "day" means calendar day.
2. General guidancefor e-tendering 2.1 Registration of bidderAny bidder willing to take part in the process of e-tenderingwill have to be enrolled and registered with the StateGovernment e-procurement system, on
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2.2

https://wbtenders.gov.in. The bidder is to click on the linkfor e-tendering as given on the web portal and if required,may contact e-procurement Help Desk at JalasampadBhavan, 7th Floor, DVC Cell, Salt Lake, Phone: (033)2334-6098.Digital Signature Certificate (DSC)Each bidder is required to obtain a Class-II or Class-IIIDigital Signature Certificate (DSC) for submission oftenders, from the approved service provider of the NationalInformatics Centre (NIC). Details are available on thewebsite https://wbtenders.gov.in. DSC is given as a USB e-token.The bidder can search and download the e-NIT and BiddingDocuments electronically once it logs on to the websitementioned in Sl. No. 5 of the e-NIT. This is the only mode ofcollection of Bidding Documents.The bidders are also advised to upload relevant documentssuch as certificates well in advance under the “MyDocuments” Tab at https://wbtenders.gov.in so that thosecan later be selected and attached during bid submission.This is likely to ensure hassle free upload of bid documents.There is no upper limit on the size of the file to be uploaded.However, the speed of upload is dependent on the memoryavailable in the client system as well as the networkbandwidth used. In order to reduce the file size, bidders areadvised to scan the documents in 75-100 DPI so that theoptimal clarity is maintained.ADDA will not be responsible for any delay or thedifficulties faced during the submission of bids online bythe bidders due to local connectivity or other issues.
3. Corrupt Practices 3.1 ADDA requires that bidders, suppliers, contractors undercontracts with ADDA, observe the highest standard of ethics
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during the procurement and execution of such contracts. Inpursuance of this policy, ADDA:(a) defines, for the purposes of this provision, the termsset forth below as follows:(i) "corrupt practice"/”bribery” means theoffering, giving receiving, or soliciting, directlyor indirectly, anything of value to influenceimproperly the actions of another party orinfluencing the process procuring goods orservices or executing contracts;(ii) "fraudulent practice"/”fraud” means any act oromission, including a misrepresentation ofinformation or facts, that knowingly orrecklessly misleads, or attempts to mislead, aparty to obtain a financial or other benefit orto avoid an obligation or to influence theprocess procuring goods or services orexecuting contracts, to the detriment of ADDAor other participants;(iii) "coercive practice" means impairing orharming, or threatening to impair or harm,directly or indirectly, any party or theproperty of the party to influence improperlythe actions of a party;(iv) "collusive practice" means an arrangementbetween two or more parties designed toachieve an improper purpose, includinginfluencing improperly the actions of anotherparty or designed to result in bids at artificialprices that are not competitive;(v) “restrictive practice” means forming a cartelor arriving at any understanding orarrangement among bidders with the



12
objective of restricting or manipulating a fulland fair competition in the bidding process.(b) will reject a proposal to award a contract if itdetermines that the bidder recommended for awardhas, directly or through an agent, engaged in corrupt,fraudulent, collusive, coercive or restrictive practicein competing for the contract in question; and(c) will sanction a party or its successor, includingdeclaring ineligible, either indefinitely or for a statedperiod of time, to participate in any tender/biddingprocess of ADDA if it at any time determines that thefirm has, directly or through an agent, engaged incorrupt, fraudulent, collusive, coercive or restrictivepractice in competing for, or in executing, a contractof ADDA.(d) will cancel or terminate a contract if it determinesthat a bidder /party has, directly or through anagent, engaged in corrupt, fraudulent, collusive,coercive or restrictive practices in competing for, orin executing, a contract with ADDA.(e) will normally require a contractor of ADDA to allowADDA or any person that ADDA may designate, toinspect or carry out audits of the contractor’saccounting records and financial statements inconnection with the contract.
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4. Eligible Bidders 4.1 The prospective bidders shall have to meet the followingeligibility criteria :(a) A bidder shall be a company limited by shares(private or public) within the meaning of CompaniesAct, 2013 having registration under Insurance Act,1938 or license of IRDA and the registration/ licenseshould be valid for the insurance period. Joint bids ina consortium will not be entertained.(b) (i) Financial Capacity requirements are as

follows: -A bidder shall have average annual turnover of50,00,00,000/- (Rupees Fifty Crores only) duringthe last 3 (three) financial years (i.e. 2016-2017,2017-2018 and 2018-2019)(ii) Technical Capacity requirements are as

follows: -A bidder must produce records satisfactorilyevidencing: -(a) experience in catering to Health Insuranceof 500 or more insured families under oneGroup Health Insurance Scheme in each ofthe last 3 financial years (i.e. 2016-2017,2017-2018 and 2018-2019), for atleast onegovernment organisation(b) having an office in Durgapur.4.2 A bidder shall have to furnish following documents :(i) Copy of documents of incorporation, i.e. Certificate ofIncorporation and Memorandum and Articles ofAssociation(ii) Copy of PAN Card;(iii) Copy of Goods &Service Tax Registration Certificate/letter recording Goods &Service Tax number;(iv) Copy of Board Resolution authorizing the signatory;
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(v) Copy of Trade License/ license under the WestBengal Shops & Establishments Act, 1963 showingoffice in Durgapur;(vi) Copy of Income Tax Returns for the financial years2016-2017, 2017-2018 and 2018-2019 (assessmentyears 2017-2018, 2018-2019 and 2019-2020);(vii) Annual Turnover during last three financial yearswith CA certified statement which is to include theregistration No. of the CA;(viii) Undertaking of Rate Validity;(ix) Self-certified Bidder’s Information Sheet withannexure.4.3 ADDA considers a conflict of interest to be a situation inwhich a party has an interest that could improperlyinfluence that party's performance of official duties orresponsibilities, contractual obligations, or compliance withapplicable laws and regulations, and that such conflict ofinterest may contribute to or constitute a prohibitedpractice by ADDA which requires that bidders, suppliers,and contractors under contracts with ADDA, observe thehighest standard of ethics and will take appropriate actionsif it determines that a conflict of interest has flawed theintegrity of any procurement process. Consequently allbidders found to have a conflict of interest shall bedisqualified. A bidder may be considered to be in a conflictof interest with one or more parties in this bidding processif, including but not limited to:(a) they have controlling shareholders in common;(b) they receive or have received any direct or indirectsubsidy from any of them;(c) they have the same legal representative for purposesof this bid;(d) they have a relationship with each other, directly or
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through common third parties, that puts them in aposition to have access to information about orinfluence on the bid of another bidder, or influence thedecisions of ADDA regarding this bidding process; or(e) participation by a bidder in more than one bid willresult in the disqualification of all bids in which theparty is involved.4.4 A bidder that is under a declaration of ineligibility by ADDAin accordance with ITB 3 or by any Department ofGovernment of India or any State Government or any otherauthority, organization or Corporation under theGovernment of India or any State Government, at the dateof the deadline for bid submissionor thereafter duringprocess of evaluation, shall be disqualified provided suchdeclaration of ineligibility and/or blacklisting has not beenchallenged by the bidder and such declaration is stayedand/or kept in abeyance and/or set aside by any competentcourt of law and/or by any other judicial authority.

B.    Contents of Bidding Documents

5. Sections of BiddingDocuments 5.1 The Bidding Documents consist of Parts 1, 2, and 3, whichinclude all the Sections indicated below, and should be readin conjunction with any addenda/ corrigenda issued inaccordance with ITB 7.PART 1    Bidding ProceduresSection  I - Notice Inviting e-Tender (e-NIT)Section  II - Instructions to Bidders (ITB)Section III - Bidding Forms (BDF)PART 2   RequirementsSection IV – Schedule of Requirements (SOR)PART 3 Conditions of ContractSection V – Agreement
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5.2 ADDA is not responsible for the completeness of theBidding Documents and their addenda/ corrigenda, if theywere not obtained directly from the source stated by ADDAin the e-NIT.5.3 The bidder is expected to examine all instructions, forms,terms, and specifications in the Bidding Documents. Failureto furnish all information or documentation required by theBidding Documents may result in the rejection of the bid.

6. Clarification ofBidding Documents,Pre-Bid Meeting
6.1 A prospective bidder requiring any clarification of theBidding Documents shall contact ADDA in writing bysending an e-mail to ADDA’s e-mail address atadda.dgpr@gmail.com or raise its queries during the pre-bid meeting if provided for in accordance with ITB 6.4 and6.5. ADDA shall upload in the website hosting the BiddingDocuments, its responses to bidders’ queries. Should ADDAdeem it necessary to amend the Bidding Documents as aresult of a request for clarification, it shall do so followingthe procedure under ITB 7.6.2 The bidder's designated representative is invited to attenda pre-bid meeting at 1st Administrative Building, CityCentre, Durgapur – 713 216 or through Online MeetingMode to be intimated later on 07.08.2020 at 15:00 hrs. Thepurpose of the meeting will be to clarify issues and toanswer questions on any matter that may be raised at thatstage.6.3 The bidder is requested, as far as possible, to submit anyquestions in writing, to reach ADDA not later than one weekbefore the meeting.6.4 Minutes of the pre-bid meeting, including the text of thequestions raised, without identifying the source, and theresponses given, together with any responses preparedafter the meeting, will be uploaded in the e-tender portal i.e.
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https://wbtenders.gov.inwithin 7 (seven) days from thedate of pre-bid meeting. Any modification to the BiddingDocuments that may become necessary as a result of thepre-bid meeting shall be made by ADDA exclusively throughthe issue of an addendum/ corrigendum pursuant to ITB 7and not through the minutes of the pre-bid meeting.6.5 Non-attendance at the pre-bid meeting will not be a causefor disqualification of a bidder.6.6 At any time prior to the deadline for submission of bids andin case of the extension of deadline for the submission ofbids up to bid opening, ADDA may amend the BiddingDocuments by issuing addenda/ corrigenda.

7. Amendment ofBiddingDocuments/Extension ofdeadlines

7.1 Any addendum/ corrigendum issued shall be part of theBidding Documents and shall be uploaded in the e-tenderportal i.e. https://wbtenders.gov.in and also at the websitesof ADDA at www.addaonline.in.7.2 To give prospective bidders reasonable time in which totake an addendum/ corrigendum into account in preparingtheir bids or for other causes and consideration, ADDA may,at its discretion, extend the deadline for the submission ofbids.
C. Preparation of Bids

8. Costs of Bidding 8.1 The bidder shall bear all costs associated with thepreparation and submission of its bid and ADDA shall notbe responsible or liable for those costs, regardless of theconduct or outcome of the bidding process.
9. Language of Bid 9.1 The bid, as well as all correspondence and documentsrelating to the bid exchanged by the bidder and ADDA,shall be written in English only. Supporting documents
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and printed literature that are part of the bid may be inanother language provided they are accompanied by anaccurate translation of the relevant passages in English, inwhich case, for purposes of interpretation of the bid, suchtranslation shall govern.

10. Documentscomprising the Bid 10.1 Tenders are to be submitted online following the processmentioned in Sl. Nos. 3, 4 and 5 of e-NIT in two folders at atime, in respect whereof bid is being submitted, one beingthe Technical Bid and the other being the Financial Bidbefore the prescribed date and time duly signed with avalid Digital Signature Certificate (DSC). The documentsare to be uploaded scanned for viruses and duly digitallysigned so that the documents will get encrypted(transformed into non readable formats). The folder mustbe identifiable for which the bidder is submitting a bid.10.2 The Technical Bid shall comprise of the scanned copies ofthe following documents in one folder :
Statutory cover of Technical Bid containing:
To be filled in FORM folder:(i) Letter of Technical Bid as per format given in Form- 1 ofSection – III (Bidding Forms)(ii) Declaration by the Bidder, as per format given in Form– 2 of Section - III (Bidding Forms)(iii) Board Resolution in favour of signatory of the bid,as per format given in Form – 3 of Section - III (BiddingForms)(iv) Bidder’s Information Sheet, as per format given inForm – 5 of Section - III (Bidding Forms)(v) Undertaking of Rate Validity, as per format given in
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Form – 6 of Section - III (Bidding Forms)(vi) Letter of Financial Bid, as per format given in Form –7 of Section - III (Bidding Forms)

To be filled in e-NIT folder:(i) Notice Inviting e-Tender (Section - I) and Instructionsto Bidders (Section - II) (uploaded with digital signature)(ii) Schedule of Requirements (Section - IV) (uploadedwith digital signature)Non-statutory (My Documents) cover containing
To be filled in CERTIFICATE folder:(a) Copy of Certificate of Incorporation andMemorandum and Articles of Association;(b) Copy of PAN Card;(c) Copy of Goods &Service Tax RegistrationCertificate/ letter recording Goods &Service Taxnumber;(d) Copy of Trade License/ license under the WestBengal Shops & Establishments Act, 1963 showingoffice in Durgapur;(e) Form – 4 (Financial Capacity of Bidder)(f) Copy of registration certificate under Insurance Act,1938 or license of IRDA(g) Details of TPA(h) Draft health insurance policy
To be filled in FINANCIAL INFO folder:(a) Copy of Income Tax Returns for the financial years2016-2017, 2017-2018 and 2018-2019(assessmentyears 2017-2018, 2018-2019 and 2019-2020)
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To be filled in CREDENTIALS folder:(a) Work Order and certificate recording satisfactorilyrendering Health Insurance of 500 or more insuredfamilies under one Group Health Insurance Schemein each of the last 3 financial years (i.e. 2016-2017,2017-2018 and 2018-2019), for atleast onegovernment organisationIn case of failure to submit any of the above mentioneddocuments (for both statutory and non statutory cover) inrespective folders, ADDA shall be entitled to summarilyreject the bid.10.3 The Financial Bid shall comprise of the Bill of Quantities(BOQ) in the specified format i.e. the total premia in INRfor one year of insurance service, for the total number ofemployees and their dependents provided by ADDA.N.B. – (1) The bidder is to quote the rate online in thespace marked for quoting rate in the BOQ.(2) Only downloaded copies of the above documents are tobe uploaded, virus scanned and digitally signed by thebidder.

11. Letters of Bid, andSchedules 11.1 The Letters of Technical Bid and Financial Bid shall beprepared using the relevant forms furnished in Section - III(Bidding Forms). The forms must be completed withoutany alterations to the text, and no substitutes shall beaccepted. All blank spaces shall be filled in with theinformation requested.
12. Bid Prices 12.1 The prices quoted by the bidder in the Financial Bid shallconform to the requirements specified below.12.2 The price to be quoted in the Financial Bid, in accordancewith ITB 10.3, shall be the consolidated premium in INRfor each year of insurance inclusive of all rates, taxes and
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Third Party Administrator (TPA) charges.12.3 The price quoted by the bidder is not subject to anydiscount or adjustment.12.4 All duties, taxes, and other levies payable by the SelectedBidder under the Agreement, or for any, other cause, shallbe considered to be included in the prices and theFinancial Bid submitted by the bidder. The bid pricequoted by the bidder shall be final and shall not beadjusted and/or increased for change in anyduty/tax/other levies or outgoings. In other words, theSelected Bidder will not be paid anything more than theFinancial Bid, which is all inclusive of all rates, charges andtaxes.

13. Currencies of Bidand Payment 13.1 The fees shall be quoted by the bidder entirely in IndianNational Rupees (INR) only. ADDA shall be entitled toreject any bid, if the same has been submitted in any othercurrency.
14. DocumentsEstablishing theQualifications ofthe Bidder

14.1 To establish its qualifications to perform the contract, thebidder shall provide the information requested in thecorresponding information sheets included in Section - III(Bidding Forms).
15. Period of Validityof Bids 15.1 Bids shall remain valid for a period of 120 days after thebid submission deadline date prescribed by ADDA. A bidvalid for a shorter period shall be rejected by ADDA as nonresponsive.15.2 In exceptional circumstances, prior to the expiration of thebid validity period, ADDA may request bidders to extendthe period of validity of their bids. The request and theresponses shall be made in writing. If a Bid Security isrequested to be extended in accordance with ITB 16, the
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bid validity shall also be extended for a similar period. Abidder may refuse the request without forfeiting its BidSecurity. A bidder granting the request shall not berequired or permitted to modify its bid.

16. Bid Security 16.1 The bidder shall upload along with scanned copy of itsbid in the e-tender portal i.e.https://wbtenders.gov.in,the appropriate folders, as partof its bid, payment of EMD/Bid Security of the amount asindicated in Sl. 3 of the e-NIT.
16.4 Any bid not accompanied by an enforceable and compliantBid Security required in accordance with ITB 16.1, shall berejected by ADDA as non responsive.16.5 The Bid Security of bidders shall be refunded as promptlyas possible upon the issue of Work Order in favour of theSelected Bidder.16.6 The Bid Security may be forfeited:(a) If a bidder withdraws its bid during the period of bidvalidity specified by the bidder, except as providedin ITB 15.2;(b) If a bidder engages in a corrupt practice, fraudulentpractice, coercive practice, collusive practice orrestrictive practice as specified in ITB 3.1;(c) If a bidder is declared disqualified in terms of ITB4.3;(d) If the Selected Bidder fails to sign the Agreement inaccordance with ITB 35.1;(e) If a bidder is otherwise in breach of the terms of theBidding Documents.
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17. Format and Signingof Bid 17.1 The bid shall be digitally signed by a person or personsduly authorized to sign on behalf of the bidder as stated inSl. 20 of the e-NIT.

D.   Submission and Opening of Bids

18. Submission ofTenders 18.1 Tenders are to be submitted online as stated in Sl. Nos. 6, 7and 8 of the e-NIT in two folders at a time, one beingTechnical Bid and the other being Financial Bid before theprescribed date and time with Digital Signature Certificate(DSC). For submitting the Technical Bid, the documentsare to be uploaded scanned for viruses and duly signed,digitally so that the documents will get encrypted(transformed into non readable formats).In addition, the bidders shall submit a physical copy of alldocuments so uploaded, at the office of ADDA before thebid submission date, to facilitate evaluation of the bids.
19. Deadline forSubmission of Bids 19.1 Complete bids (including Technical and Financial) mustbe uploaded in the e-tender website i.e.https://wbtenders.gov.innot later than the date asmentioned in thee-NIT under Sl. 10.19.2 ADDA may, at its discretion, extend the deadline for thesubmission of bids by amending the Bidding Documents inaccordance with ITB 7, in which case all rights andobligations of ADDA and bidders previously subject to thedeadline shall thereafter be subject to the deadline asextended.
20. Bid Opening 20.1 The Technical Bid will be opened online by the authorityreceiving tenders or by its authorized representative attime, date and the place specified in the e-NIT under Sl. 10in the manner specified in the e-NIT. The authority
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receiving tenders or its authorized representative shalldecrypt all Technical Bids submitted by the bidders andcopy it in any storage device such as a compact disc, pendrive or hard drive. The authority receiving tenders or hisauthorized representative will take print outs of allTechnical Bids. The date and time for online opening ofFinancial Bid will be as per Sl. 10 of the e-NIT. Themanner of online opening of Financial Bid will be same asTechnical Bid opening.20.2 All folders containing the Technical Bids shall be openedone at a time, and the following recorded:(a) the name of the bidder;(b) the presence of a Bid Security, if required; and(d) any other details as ADDA may consider appropriate.Only Technical Bids recorded at bid opening shall beconsidered for evaluation.20.3 ADDA shall prepare a record of the opening of TechnicalBids. A copy of the record shall be uploaded on thewebsitehttps://wbtenders.gov.in and alsoatwww.addaonline.in.20.4 At the end of the evaluation of the Technical Bids, ADDAwill upload on the website https://wbtenders.gov.in, andalso at www.addaonline.inthe name of the bidders whohave submitted substantially responsive Technical Bidsand who have been determined as being qualified foropening of Financial Bids in terms of ITB 28.1.20.5 ADDA shall conduct the opening of the Financial Bid of allbidders who have submitted substantially responsiveTechnical Bids and who have been determined as beingqualified in terms of ITB 28.1. All folders containingFinancial Bids shall be opened one at a time and thefollowing recorded:(a) the name of the bidder;
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(b) the Financial Bid; and(c) any other details as ADDA may consider appropriate.Only Financial Bids recorded during the opening ofFinancial Bids shall be considered for evaluation. No bidshall be rejected at the time of opening of Financial Bidsexcept when the Financial Bid is not in accordance withthe Bidding Documents.

E.    Evaluation and Comparison of Bids

21. Confidentiality 21.1 Information relating to the examination, evaluation,comparison, and post qualification of bids andrecommendation of award of contract, shall not bedisclosed to bidders or any other persons not officiallyconcerned with such process until information on awardof contract is communicated to all bidders.21.2 Any attempt by a bidder to influence ADDA in theevaluation of bids or award of contract decisions mayresult in the rejection of its bid.
22. Clarification of Bids 22.1 To assist in the examination, evaluation and comparisonof the Technical and Financial Bids, ADDA may, at itsdiscretion, ask any bidder for a clarification of its bid. Anyclarification submitted by a bidder that is not in responseto a request by ADDA shall not be considered. ADDA'srequest for clarification and the response shall be inwriting. No change in the substance of the Technical Bidor, prices in the Financial Bid shall be sought, offered, orpermitted.22.2 If a bidder does not provide clarifications of its bid by thedate and time set in ADDA's request for clarification, itsbid may be rejected.



26
23. Deviations,Reservations, andOmissions

23.1 During the evaluation of bids, the following definitionsapply:(a) “Deviation” is a departure from the requirementsspecified in the Bidding Documents;(b) “Reservation” is the setting of limiting conditions orwithholding from complete acceptance of therequirements specified in the Bidding Documents;and(c) “Omission” is the failure to submit part or all of theinformation or documentation required in theBidding Documents.
24. PreliminaryExamination ofTechnical Bids

24.1 ADDA shall examine the Technical Bid to confirm that alldocuments and technical documentation requested in ITB10.2 have been provided, and to determine thecompleteness of each document submitted. If any of thesedocuments or information is missing, the bid may berejected.
25. Responsiveness ofTechnical Bid 25.1 ADDA's determination of a bid's responsiveness is to bebased on the contents of the bid itself, as defined in ITB10.25.2 A substantially responsive Technical Bid is one that meetsthe requirements of the Bidding Documents withoutmaterial deviation, reservation, or omission. A materialdeviation, reservation, or omission is one that,(a) if accepted, would:(i)  affect in any substantial way, the scope, quality, orperformance of the Agreement; or(ii)limit in any substantial way, inconsistent with theBidding Documents, ADDA's rights or the bidder'sobligations under the proposed Agreement; or(b) if rectified, would unfairly affect the competitive
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position of other bidders presenting substantiallyresponsive bids.25.3 ADDA shall examine the technical aspects of the bidsubmitted to confirm that all requirements of Section - IV(Schedule of Requirements) have been met without anymaterial deviation or reservation.25.4 If a bid is not substantially responsive to therequirements of the Bidding Documents, it shall berejected by ADDA and may not subsequently be maderesponsive by correction of the material deviation,reservation, or omission.

26. Nonconformities,Errors, andOmissions
26.1 Provided that a bid is substantially responsive, ADDA maywaive any nonconformity in the bid that does notconstitute a material deviation, reservation or omission.26.2 Provided that a Technical Bid is substantially responsive,ADDA may request that the bidder submit the necessaryinformation or documentation, within a reasonableperiod of time, to rectify nonmaterial nonconformities inthe Technical Bid related to documentation requirements.Requesting information or documentation on suchnonconformities shall not be related to any aspect of theFinancial Bid. Failure of the bidder to comply with therequest may result in the rejection of its bid.

27. Qualification of theBidder 27.1 ADDA shall determine to its satisfaction during theevaluation of Technical Bids whether bidders meet thequalifying criteria as specified in the Bidding Documents.27.2 The   determination   shall   be   based   upon   anexamination of the documentary evidence of the bidder'squalifications submitted by the bidder, pursuant to ITB10.2.



28
28. Evaluation Criteria 28.1 The bidders who meet the qualifying criteria shall betreated equally and all the technically qualified biddersshall be at par while considering their Financial Bid.The Financial Bid of bidders, who do not meet thequalifying criteria prescribed in ITB 4.1 will not beopened and considered.
29. PreliminaryExamination ofFinancial Bids

29.1 ADDA shall examine the Financial Bid to determine thecompleteness of the Financial Bid. If the Financial Bid isfound to be incomplete in any respect, the bid may berejected.
30. Evaluation ofFinancial Bids 30.1 ADDA shall only consider the amount quoted in the BOQ,for evaluation of the Financial Bid of the technicallyqualified bidder. No other evaluation criteria ormethodology shall be permitted.
31. Comparison of Bids 31.131.2 All technically qualified bidders shall be at par.ADDA shall make a table of all the Financial Bids of alltechnically qualified bidders.
32. ADDA's right toaccept any bid, andto reject any or allbids

32.1 ADDA reserves the right to accept or reject any bid and toannul the bidding process and reject all bids at any timeprior to award of contract, without thereby incurring anyliability to bidders. In case of annulment, all bidssubmitted and specifically, the Bid Security shall bepromptly returned to the bidders.
F.    Award of Contract

33. Award Criteria 33.1 Subject to being otherwise not under any disqualification,the bidder of the lowest Financial Bid (L1) shall bedeclared as the Selected Bidder.
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33.2 In the event the Financial Bids of 2 (two) or more bidders,who are qualified and whose Technical Bids are at par, arethe same (the “tie bidders”), ADDA shall at its discretion:(a) Either hold an inter se auction amongst such tiebidders to quote further lower bids and shalldeclare such of them who has offered the lowestbid in such auction to be the Selected Bidder.Bidders’ representatives who choose to attend theFinancial Bid opening should therefore be dulyauthorized to participate in such auction. In theevent a tie bidder is not represented on theFinancial Bid opening date or the authorizedrepresentative of such bidder does not or isunwilling to participate in such auction, theauction would be held amongst the remaining tiebidders and if there be only one remaining tiebidder, the latter will be declared as the SelectedBidder provided that such remaining tie bidderoffers a lower bid than that already offered in itsFinancial Bid. In the event the lowest bidderwithdraws or is not declared as the SelectedBidder, ADDA may invite fresh bids for the tender;or(b) Invite fresh bids, without holding any inter seauction amongst such tie bidders.
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34. Notification ofAward 34.1 The bidder whose bid has been accepted will benotified of the award by ADDA prior to expiry of thebid validity period by uploading such information in thee-tender portal and www.addaonline.in or by e-mail orfacsimile confirmed by registered letter. This letter(hereinafter called the “Notification of Award/WorkOrder”) will state the sum that ADDA will pay theSelected Bidder in consideration of the services beingrendered by the Selected Bidder for one year asprescribed by the contract (hereinafter called the“Premium”).
35. Signing ofAgreement 35.1 Within 7 days of the issue of Notification of Award, theSelected Bidder shall send to ADDA, draft of the policy tobe executed and the draft tripartite service levelagreement including the Third Party Administrator (TPA),which shall be executed by ADDA, upon the same havingbeen scrutinized on its part and such policy/ agreementshall only be entered by ADDA upon ensuring that thesame is in conformity with the tender conditions.
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SECTION - III

BIDDING FORMS

FORM-1

LETTER OF TECHNICAL BID IN FORM OF AFFIDAVIT

(Affidavit on Non-Judicial Stamp Paper of Rs.10/- duly attested by Notary /

Magistrate) Date: ……………………………….Bid Reference No. : ADDA/DGP/08/2005-06(PART-I)/719 Dated : 20th July, 2020Name of Contract: Selection of agency for Group Medical Insurance Policies for employeesof ADDA and their dependents
Chief Executive Officer,Asansol Durgapur Development Authority (ADDA),1stAdministrative Building, City Center,Durgapur – 713216.We, the undersigned, declare that:(a) We have examined and have no reservations to the Bidding Documents,including addenda/ corrigenda issued in accordance with Instructions toBidders (ITB).(b) We offer to provide group medical insurance on cashless basis to all employeesof ADDA and their dependents in conformity with the Bidding Documents.(c) Our Bid consisting of the Technical Bid and the Financial Bid shall be valid for aperiod of 120 days from the date fixed for the bid submission deadline inaccordance with the Bidding Documents, and it shall remain binding upon usand may be accepted at any time before the expiration of that period.(d) Our company has been incorporated in accordance with the laws of India andgoverned by them.(e) Our company does not have any conflict of interest in accordance with ITB 4.3.
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(f) Our company is participating as a bidder having satisfied the eligibility criteriain accordance with ITB 4.4;(g) Our company, its affiliates or subsidiaries, has not been declared ineligible byADDA, any Department of the Government of India or any State Government orGovernment Undertaking, Corporations or statutory bodies;(h) We agree to permit ADDA or its representative to inspect our accounts andrecords and other documents relating to the bid submission and to have themreviewed by auditors appointed by ADDA.(i) We understand that:(i) The tender inviting and accepting authority can amend the scope andvalue of the contract bid under this project.(ii) The tender inviting and accepting authority reserves the right to rejectany application without assigning any reason.(j) All the statements made in the attached documents are true and correct. In case ofany information submitted proved to be false or concealed, the bid may berejected and no objection /claim will be raised by the bidder.Enclo:1. Statutory Documents2. Non Statutory Documents3. Forms & Annexure duly filled up, signed & notarized (where applicable)
Place: For……………..(name of bidder)(Signature)……………………….(name of authorized signatory)………………………..(designation)
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FORM-2

DECLARATION BY THE BIDDER

(Affidavit on Non-Judicial Stamp Paper of Rs.10/- duly attested by Notary /

Magistrate)In relation to our bid submitted to for procurement of in response to Bid Reference No. :ADDA/DGP/08/2005-06(PART-I)/719 Dated : 20th July, 2020 we hereby declare that:a) We possess the necessary technical and financial resources and competencerequired by the Bidding Documents issued by ADDA;b) We have fulfilled our obligation to pay such of the taxes payable to the Union andthe State Government or any local authority as specified in the BiddingDocuments;c) We are not insolvent, in receivership, bankrupt or being wound up, nor have ouraffairs administered by a court or a judicial officer, nor have our business activitiessuspended and not the subject of legal proceedings for any of the foregoingreasons;d) We and our directors and officers have not been convicted of any criminal offencerelated to our professional conduct or the making of false statements ormisrepresentations as to our qualifications within a period of three yearspreceding the bidding process, or not have been otherwise disqualified pursuantto debarment proceedings;e) We do not have a conflict of interest as specified in the Bidding Documents, whichmaterially affects fair competition.Date: For…………………..(name of bidder)Place: (Signature)……………………….(name of authorized signatory)………………………..(designation)
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FORM-3

BOARD RESOLUTION IN FAVOUR OF SIGNATORY OF THE BID

The Board, after discussion, at the duly convened meeting on ………… (insert date),with the consent of all the Directors present and in compliance of the provisions of theCompanies Act, 2013, passed the following Resolution:
RESOLVED THAT  Mr./Ms………………., be and is hereby authorized to do on our behalf, allsuch acts, deeds and things necessary in connection with or incidental to our bid for“Selection of agency for Group Medical Insurance Policies for employees and their

dependents” issued by Asansol Durgapur Development Authority (hereinafter “ADDA”),including signing and submission of all documents and providing information /responses to ADDA, representing us in all matters before ADDA, and generally dealingwith ADDA in all matters in connection with our bid for the said Services.
Certified true copy

----------------------------

(Signature, Name and stamp of Company Secretary)

Notes:

1) This certified true copy should be submitted on the letterhead of the bidder, signed by the
Company Secretary.

2) The contents of the format may be suitably re-worded indicating the identity of the entity
passing the resolution.
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FORM-4

FINANCIAL CAPACITY OF BIDDER

(On the letterhead of a qualified Chartered Accountant)Dated:[……………..]
Certificate of Financial Capacity

We certify that M/s…………………….. , which is a company within the meaning of theCompanies Act, 2013 , as per its books of accounts, has the following turnover in thelast three financial years:
Financial Year Turn Over2018-20192017-20182016-2017

We further certify that the said turnover has been calculated in accordance to theformula specified in the Bidding Documents and the bidder has a positive net-worthas on date.
Name of Chartered Accountant:Seal of Chartered Accountant:
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FORM-5

BIDDER’S INFORMATION SHEET1.1 Identity
a) Nameb) Registered addressc) Phone numbers (s)d) Faxe) Emailf) Website
1.2 Contact Person
a) Nameb) Designationc) Location (should be located in Durgapur/Asansol)d) Mailing addresse) Phone number(s)f) Faxg) Email
Date: For…………………..(name of bidder)Place: (Signature)……………………….(name of authorized signatory)………………………..(designation)
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FORM- 6

UNDERTAKING ON RATE VALIDITY

{to be filled by the bidder}(on Rs.100/- Non Judicial Stamp Paper)
Name of Contract: Selection of agency for Group Medical Insurance Policies for employeesof ADDA and their dependents
Chief Executive Officer,Asansol Durgapur Development Authority (ADDA),1stAdministrative Building, City Center,Durgapur – 713216.Dear Sir,

This has reference to our bid in response to Bid Reference No. ADDA________ dated_____________________.We hereby undertake that the total premium quoted by us for undertaking groupmedical insurance for the employees of ADDA and their dependents for the year 2020-2021, shall remain valid for a further period of 24 months from the date of award of thecontract, irrespective of increase/decrease of number of employees and theirdependents. Yours faithfully,
For…………………..(name of bidder)(Signature)……………………….(name of authorized signatory)………………………..(designation)
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FORM - 7

LETTER OF FINANCIAL BID

{on bidder’s letterhead}Date:Name of Contract: Selection of agency for Group Medical Insurance Policies for employeesof ADDA and their dependents
Chief Executive Officer,Asansol Durgapur Development Authority (ADDA),1stAdministrative Building, City Center,Durgapur – 713216.Dear Sir,We, the undersigned, declare that:
a) We have examined and have no reservations to the Bidding Documents, includingaddenda/ corrigenda issued in accordance with Instruction to Bidders (ITB) 7.b) We offer to render the insurance services for ADDA in conformity with the BiddingDocuments.c) Apart from the rates in the Financial Bid, nothing extra or additional, on any heador account including rates, taxes and TPA charges shall be payable by ADDA or thebeneficiaries to whom the cashless medical treatment is being provided.d) We understand that this bid, together with the written acceptance thereofincluded in the Notification of Award by ADDA, shall constitute a binding contractbetween us, until a formal Agreement is prepared and executed.e) We understand that you are not bound to accept the lowest evaluated bid or anyother bid that you may receive.

Yours faithfully,For…………………..(name of bidder)(Signature)……………………….(name of authorized signatory)………………………..(designation
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FORM -8

FORM OF NOTIFICATION OF AWARD

(BY SPEED POST WITH ACK. DUE)
(On the letterhead of Asansol Durgapur Development Authority)No. : ________ / Dated :Name & address of the bidderDear Sirs,Sub: Bid Reference No. ADDA/DGP/08/2005-06(PART-I)/719 Dated : 20th July, 2020

This is to notify you that your tender for selection of agency for Group MedicalInsurance Policies for employees of ADDA and their dependents under reference hasbeen accepted by us for a total sum of Rs. __________/- (Rupees __________________ only) for aperiod of 12 months starting from _________.In terms of Clause 35.1 of the Instructions to Bidders, within 7 days of receipt ofthe Notification of Award, you are required to submit the draft insurance policy and thedraft tripartite service level agreement including the Third Party Administrator (TPA).This Notification of Award is being sent to you in duplicate and you are requestedto return without delay one copy of the letter duly signed and stamped, in token of youracknowledgement.Kindly note that this Notification of Award shall constitute a binding contractbetween us pending execution of formal Agreement.Your letter referred to above shall form part of the Agreement. Yours faithfully,
Chief Executive OfficerWe accept the aboveFor _________________(Name of authorized signatory)(Designation)
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SECTION – IV

SCHEDULE OF REQUIREMENTS

ARTICLE 1: OBJECTIVEThe objective of ADDA is to ensure that the Group Mediclaim Insurance Policiesmanaged at a high service level and in the most cost-effective manner. The SelectedBidder/ insurer must have the flexibility necessary to respond to ADDA’s current andchanging needs.ADDA’s primary objective is to contract with an insurer who:
 Matches the desired plan design and contract provisions;
 Demonstrate the ability to deliver high quality services at a competitive price.

ARTICLE 2: BENEFICIARIES UNDER THE POLICYADDA has commenced the present Group Mediclaim Insurance scheme for itsemployees (including retired employees) and their dependents, since the employees andtheir dependents are deprived of the benefits of the West Bengal Health Scheme (WBHS)instituted by the Government of West Bengal (GoWB) for the Government employees andtheir dependents. The Medical Insurance scheme shall ensure that all the employees andtheir dependents can obtain cashless indoor treatment and OPD treatment facilities andcharges from private hospitals and nursing homes as per the policy, detailed features ofwhich are provided in Article 3.All employees of ADDA (including retired employees) and their dependents areincluded within the insurance scheme. If the employee or any of its dependent, is amember of West Bengal Health Scheme or any such similar Health Insurance schememaintained by any other Government, Government authority or Government corporation,then he or she can only avail of the present Scheme, if he or she opts out of the pre-existing Scheme. Dependent of the employee, shall at all material times, mean thedefinition of dependent, as contained in the West Bengal Health Scheme, at the time oftreatment of the said dependent member. At present, “dependent member of the family ofan employee” under Clause 2(e) of the West Bengal Health Scheme, 2008 means andincludes:
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(i) Husband or Wife, as the case may be;(ii) Parents whose monthly income does not exceed Rupees Three Thousand andFive Hundred;(iii) Children, including step-children, legally adopted children and unmarrieddaughters;(iv) Dependent unmarried/ widowed/ divorced daughters;(v) Minor brothers/ sisters.Explanation :(a) For availing medical facilities, children, minor brothers, minor/ unmarried/widowed/ divorced sisters and parents are deemed to be dependent on theemployee, if they are normally residing with him/ her and fulfills the condition ofincome.(b) Son is considered to be dependent till he starts earning or attains the age of 25years, whichever is earlier. Son suffering from permanent disabilities eitherphysically or mentally will be considered dependent without any age limit.(c) Unmarried daughter is eligible till she starts earning (irrespective of age).(d) As an exception, parents can live away from employee in another station withother members of family.(e) The provisions of West Bengal Health Scheme, 2008 shall be inter alia, applicableto the present scheme, on issues where the present scheme is silent or when thereis any difference in opinion, with the interpretation of the present scheme.The demography of the present number of ADDA employees (including retiredemployees) and their dependents are provided in Appendix – I hereto.

ARTICLE 3: SCOPE OF COVERThe policy should cover expenses of hospitalization (room charges,Doctors/surgeons fees, ICU/ICCU, medicines, pathological tests, etc.) on areimbursement/cashless basis, incurred as a result of illness and/or accidents as aninpatient in a recognized hospital. The policy should cover dental treatment following aninjury/accident.The policy should cover hospitalisation expenses incurred in connection withaccidents caused due to terrorism.
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Pre/Post hospitalization period to be covered for 30 and 60 days respectively. Incase of Physiotherapy, the post hospitalization is to be covered up to 180 days, subject toapplicable per hospitalization ceiling.The policy should cover standard day care procedures (140+), an indicative list ofwhich is provided in the Appendix – II hereto. The day care list will also be inclusive ofday care medical treatment undertaken due to advancement of technology, as per IRDAIguidelines.The policy shall be applicable throughout the territory of India. The insurer shallensure that atleast 3 private hospitals/ nursing homes of repute in each of the cities ofDurgapur and Asansol will be empanelled with the insurer and shall be rendered thehospitalization facilities on cashless basis, as per the terms of the policy.The policy must offer following covers:1. Shall ensure Mediclaim coverage for the employee concern and his/ herbeneficiaries to the extent of Rs.5,00,000/- (Rupees Five Lac) or

Rs.3,00,000/- (Rupees Three Lacs) only in a year with provision to raiselimit on subsequent occasion.2. Cashless facility (minimum 25 hours hospitalisation or irrespective of daycare surgeries) for hospitalisation procedures arising out of sickness oraccident. Claims can be made on cashless/reimbursement basis.3. For repeated hospitalization of the same ailments within 45 days ofhospitalization, reimbursement facility will be available, except in the caseof serious ailments viz. cancer, CRF & heart ailments, etc. where cashlessfacility would continue.4. Cover for new members and their dependents from the date of joining ofthe member.
5. After retirement on superannuation of service, an employee of this

Authority shall be provided option for continuing his/her Mediclaim

facility including his/her dependent family members as explained

hereinbefore subject to deposition of premium pro rata basis;6. Pre-existing diseases must be covered for all the members.7. Waiting period (30 days, first year, etc) will not be applicable.8. Waiver of domiciliary hospitalization benefit
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9. Chemotherapy, dialysis, radiotherapy, chronic renal failure includingmedicines, AIDS & HIV, COVID-19 cases, indoor ayurvedic treatment takenin government run/government approved hospital and at CGHSempanelled ayurveda hospitals.10. Ayurvedic treatment for cancer patients at private ayurvedic hospitalshaving registration with AYUSH/State Medical Council.11. Supply and fitting of external prosthetic devices, artificial aids includingeye glasses, hearing aids, artificial limbs, etc. if the same is necessitatedfollowing an accident as per IRDAI guidelines.12. Local ambulance charges for admission, transfer to another hospital and/or discharge under critical condition as advised by the doctor.13. Registration charges levied by hospital.14. Nursing charges should not be clubbed with room rent for arriving ateligibility (capped @2 %of the room charge).15. In case of bilateral knee or hip replacement surgery done during the samehospitalization, reimbursement to be made up to twice the ceilingapplicable and cashless extended in empanelled hospitals to be made twicethe ceiling applicable.16. Cataract operation with a cap of Rs. 40,000/- uniform for all members.17. Investigation charges during hospitalisation will be reimbursed in fullirrespective of rooms occupied. Pro-rata deduction will not be applicableon investigation charges.18. Oral chemotherapy subject to sum insured on cumulative basis.19. Endoscopy/ colonoscopy - as day care procedure.20. Eye treatment- Reimbursement of cost of intra vitreous injection Avastin/Lucentis Macugen/ Ozurdex etc. up to ceiling of Rs. 25,000/- (inclusive ofall hospitalization cost) per dose/ per eye up to maximum three dosagesper eye during the policy year with a total sub-limit of Rs. 75,000/-.21. Psychiatric treatment to be included on IPD Basis up to the sum insured.22. EECP (Enhanced External Counter Pulsation) to be included under thepolicy on OPD basis up to the per hospitalization limit. Settlement of claimto be done on reimbursement basis only after completion of full treatment.
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23. Donor Medical expenses in case of transplants like kidney, liver etc., to becovered within the sum insured (Organ cost not covered under policy)24. Zolendronic injection, Bortezomib injection and Terifrac Injectionadministration covered under day care procedures subject to sum insuredon cumulative basis.

ARTICLE 4: EXCLUSIONS FROM COVERAGEThe following are excluded from the coverage of the policy:1. Circumcision unless necessary for the treatment of illness not otherwiseexcluded in this article or required as a result of accidental body injury.2. Vaccination, inoculation cosmetic treatment (including any complicationsarising out of or however attributable to any cosmetic treatments, or thereplacement of the existing breast implant), aesthetic treatment,experimental, investigational or unproven procedures or treatments,devices and pharmacological regiments.3. Vitamins & tonic unless forming necessary part of the treatment/ illness ascertified by the attending doctor.4. Personal comfort and convenience items or services such as television,telephone, barber or beauty service, guest service, and similar incidentalservices and supplies.5. The treatment of obesity (including morbid obesity) and any other weightcontrol programmes, services or supplies.6. Durable medical equipment (including but not limited to wheelchairs,crutches, artificial limbs and the like) (namely that equipment usedexternally from the human body which can withstand repeated use; is notdesigned to be disposable is used to serve a medical purpose; is generallynot useful in the absence of illness or injury and is usable outside of thehospital) unless required for the treatment of illness or accidental bodilyinjury.7. Any travel/ transportation cost or expenses except local ambulancecharges.
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8. Ionizing, radiation or contamination by radio activity from any nuclearwaste or from combustion of nuclear fuel or otherwise; or the radioactivetoxic, explosive or other hazardous properties of any explosive nuclearassembly or nuclear component thereof, or asbestosis or any relatedcondition resulting from the existence, production, handling processing,manufacture, sales, distribution, deposit, or use of asbestos or asbestosproducts.9. Invitro fertilization (IVF), GIFT procedures, ZIFT procedures or any relatedprescription, medication, and treatment,embryo transport, donor ovumandsemen and related cost including collection and preparation; voluntarymedical termination of pregnancy.

ARTICLE 5 : MANDATORY FEATURES OF POLICYThe policy will pay in respect of the hospitalization expenses as per the limit perhospitalization. If the insured is diagnosed with an illness or suffer accidental bodilyinjury, which necessitates his hospitalization, the insurer will reimburse the insuredperson’s consequent hospitalization expenses for medical expenses reasonably andnecessarily incurred including but not limited to:1. Room & Board charges are applicable as per sum insured.2. Doctor’s fees3. Intensive care unit4. Nursing expenses5. Surgical fees, operating theatre, anaesthesia and oxygen and their administration6. Physiotherapy7. Drugs & medicines consumed on the premises8. Hospitalisation miscellaneous services (such as laboratory, x-ray, diagnostic test)9. Dressing, ordinary splints and plaster casts10. Cost of prosthetic devices11. Organ transplantation including the treatment costs of the donor but excluding thecost of organ.12. The Insurer shall ensure that the policy shall cover invariably the OPD Treatmentand Charges of the employee and his/her beneficiaries, subject to prior intimationto be provided to the Insurer through e-mail.
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ARTICLE 6 : CUSTOMISED FEATURES OF POLICYThe policy shall ensure that the following customized features are available to theintended beneficiaries of the policy:1. Individual ID cards for each member & dependents2. Access to a 24 hours help line (TPA must set up special help line numbers forADDA employees)3. In case of death of the insured during hospitalisation or within 48 hours ofdischarge from the hospital full amount, excluding non-medical items of thehospital bills, will be paid irrespective of the hospitalization limit.4. No members will be out of the scheme till the buffer amount is available.5. There will be no cap/restriction on the number of medically justified hospitalconfinements per policy period, unless specifically mentioned.6. Intimation of hospitalisation should be within 7 days from the date of admission.Immediately after the submission of relevant documents from date of dischargefrom hospital, not later than 30 days, the claims will be settled within 15 days (incase the members are not availing cashless facility).

ARTICLE 7: TERM AND ADMINISTRATION OF POLICYThe term of the policy shall be for a period of 12 months and the policy shall nothave a cancellation clause. However, ADDA shall have the right to renew the engagementof the insurer for 2 (two) consecutive periods of 12 months each, for which the insurershall be paid the total premium quoted by it, which shall be increased or decreased on apro-rata basis, subject to increase or decrease in the number of beneficiaries.The policy shall be administered by the insurer as follows: -1. The policy shall be administered through a Third Party Administrator(TPA)/Panel of TPA which will be decided with the prior approval of ADDAwith a written service level agreement in place prior to the date ofcommencement of the cover.2. In case of new entries, cover starts from the date of joining.3. In case of separations/ death, coverage ceases automatically from that date.Pro-rata refund of premium shall be credited in cases of deletion of
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members provided no claim has been admitted in respect of suchmember(s).4. In the event of death of ADDA’s employee, the dependents continue to becovered till the currency of the policy.5. The total premium quoted by the insurer shall be divided in twelve equalmonthly instalments which shall be paid in advance by the 29th day of thepreceding month. The first instalment shall be paid within 3 working daysfrom the execution of the service level agreement which shall also includethe TPA.6. All admissions / exits shall be adjusted pro-rata, subject to monthlydeclarations cover shall not be denied on grounds that the depositpremium was inadequate for that month. However, all efforts shall be madeby ADDA to deposit the premium in advance, but, inexceptional/unforeseen cases the service must be provided and thepremium claim forwarded immediately so that ADDA will deposit thepremium at the earliest.7. ADDA shall maintain a deposit premium to take care of additions / exits ofthe employees. This deposit shall be replenished each month to maintainthe deposit balance.8. Monthly declarations shall be sent through email by ADDA to the insurer inthe succeeding month. The insurer shall calculate the pro-rata premium,refund and communicate the same to ADDA, who will arrange to give acheque/ make bank transfer for additional premium, if any. Refundpremiums, if any shall be credited to the deposit account by the insurer.The final refund, if any shall be returned to ADDA within one month fromthe date of expiry of the policy.9. There should be a monthly meeting between ADDA, the insurer and theTPA (s) to review the progress/ health and service related issues.
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APPENDIX – I

DEMOGRAPHY OF ADDA EMPLOYEES AND THEIR DEPENDENTS

Employee Strength as on 29/02/2020Total number of employees 166Number of dependents 386Total number of lives 552

Age band of employees (including retired) Number0-25 026-30 531-35 1536-40 3241-45 4546-50 3751-55 1756-60 15More than 60 0
Sub-total 166

Age band of dependents Number0-25 15026-30 2231-35 3136-40 2641-45 2146-50 1351-55 1356-60 14More than 60 96
Sub-total 386
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APPENDIX – II

DAY CARE FACILITIES140+ day care day care surgeries are covered under the policy, the list of which is givenhereinbelow, which is not exhaustive:
A. Operation on the Ears:

Microsurgical Operations on the Middle EarStapedotomyStapedectomyRevision of a StapedectomyOther operations on the auditory ossiclesMyrigoplasty (Type 1-tympanoplasty)Tympanoplasty(Closure of an eardrum perforation and reconstruction of the auditoryossicles)Revision of a TympanoplastyOther Microsurgical operations on the Middle Ear
Other Operations on the Middle and Internal EarParacentesis (mryingotomy)Removal of a tympanic drainIncision of the mastoid process and middle earMastoidectomyReconstruction of the middle earOther excisions of the middle and inner earFenestration of the inner earRevision of afenestration of the inner earIncision (opening) and destruction (elimination) of the inner earOther operations on the middle and inner ear
Operation on the nose and the Nasal SinusesExcision and destruction of disease tissue of the nose
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Operations on the tuTea Board of Indianates’ (Nasal Concha)Other operations on the noseNasal Sinus aspiration
Operation on the eyesIncision of the tear glandsOther operation on the tear ductsIncision of diseased eyelidsExcision and destruction of diseased tissue of the eyelidOperations on the canthus and epicanthusCorrective surgery for entropion and ectropioylCorrective surgery for blepharoptosisRemoval of foreign body from conjunctivaRemoval of foreign body from the corneaIncision of the corneaOperations for pterygiumOther operations on the corneaRemoval of foreign body from the lens of the eyeRemoval of foreign body from the posterior chamber of the eyeRemoval of a foreign body from the eyeballOperation of cataract
Operation of the skin and subcutaneous tissueIncision of a pilonidal sinusOther incisions of the skin and subcutaneous tissuesSurgical wound toilet(wound debridement) and removal of diseased tissue of the skinandsubcutaneous tissueLocal excision of the diseased tissue of the skin and subcutaneous tissuesOther excisions of the skin andsubcutaneous tissuesSimple restoration of surface continuity of the skin and subcutaneous tissuesChemosurgery of the skinDestruction of diseased tissue in the skin and subcutaneous tissues



51
Operation on mouth and face

Operation on the tongueIncision, excision and destruction of diseased tissue of the tonguePartial glossectomyGlossectomyReconstruction of the tongueOther operation on the tongue
Operation on the salivary glands and salivary ductsIncision and lancing of a salivary gland and salivary ductExcision of diseased tissue of a salivary gland and salivary ductResection of salivary glandReconstruction of a salivary gland and salivary ductOther operations on the salivary glands and salivary ducts
Other operations on the Mouth and FaceExternal incision and drainage in the region of the mouth, jaw and faceIncision of the hard and soft palateExcision and destruction of diseased hard and soft palateIncision, excision and destruction in the mouthPlastic surgery to the floor of the mouthPalatoplastyOther operations in the mouth
Operations on the Tonsils and adenoidsTransoral incision and drainage of a pharyngeal abscessTonsillectomy without adenoidectomyTonsillectomy with adenoidectomyExcision and destruction of a lingual tonsilOther operations on the tonsils and adenoids
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Traumatological surgery and orthopedicsIncision on bone, septic and asepticClosed reduction onfracture, laxation or epiphyseolysis with osteosynthesisSuture and other operations on tendons and tendon sheathReduction of dislocation under GA, including K-wireArthroscopic knee aspiration
Operation on the breastIncision of the breast.Operation on the nipple
Operation on the digestive tractIncision and excision of tissue in the perianal regionSurgical treatment of anal fistulaSurgical treatment of haemorrhoidsDivision of the anal sphincter (sphincterotomy)Other operations on the anusUltrasound guided aspirationsSclerotherapyEndoscopy/Colonoscopy
Operations of female sexual organsIncision of the ovaryInsufflation of the fallopian tubeOther operation on the fallopian tubeDilation of the cervical canalConisation of the uterine cervixOther operations on the uterine cervixIncision of the uterus (Hysterotomy)Therapeutic curettageCuldotomyIncision of the vagina
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Local excision and destruction of the diseased tissue of the vagina and the pouch ofdouglasOperations on bartholin’s gland (cysts)Incision of the vulva
Operations of the Male Sexual Organs

Operations on the Prostrate and seminal vesiclesIncision of the prostrateTransurethral excision and destruction of prostrate tissueTransurethral and precutaneous destruction of prostrate tissueOpen surgical excision and destruction of prostrate tissueRadical ProstatovesiculectomyOther excision and destruction of prostate tissueOperations on the seminal vesiclesIncision and excision of periprostatic tissueOther operations on the prostate
Operation on the Scrotum and Tunica Vaginalis TestisIncision of the Scrotum and Tunica Vaginalis testisOperation on a testicular hydroceleExcision and destruction of diseased scrotal tissuePlastic reconstruction of the Scrotum and tunica vaginalis testisOther operations on the scrotum and tunica vaginalis testis
Operation on the TestesIncision of the TestesExcision and destruction of diseased tissue of the testesUnilateral orchidectomyBilateral orchidectomyOrchidopexyAbdominal exploration in cryptorchidismSurgical reposition of an abdominal testisReconstruction of the testis
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Implantation, exchange and removal of a testicular porsthesis
Other operations on the testis

Operations on the Spermatic Cord, Epididymis and Ductus DeferensSurgical treatment of a varicocele and a hydrocele of the spermatic cordExcision in the area of the epididymisEpididymectomyReconstruction of the spermatic cordReconstruction of the ductus deferens and epididymisOther operations on spermatic cord, epididymis and ductus deterens
Operations on the PenisOperations on the foreskinLocal excision and destruction of diseased tissue of the penisAmputation of the penisPlastic reconstruction of the penisOther operations of the penis
Operations of the Urinary systemCystopical removal of stones
Other Operations/ProceduresLithotripsyCoronary angiographiesDialysisCoronary CT angiographyChemotherapy & radiotherapyOral chemotherapyAge related Macular Degeneration (Laser treatment)Carotid Artery AngiographyFoam sclerotherapyTreatment of pemphfigus varigaris by rituximab therapy (injection rituximab)
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All types of angiography coveredCystoscopyPhoto dynamic laser therapy covered under ARMD treatmentCost of CRF/CKD treatment including the cost of injection Erythropoietin/Cyclosporine/Sandimmune


